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CONTRACTACIO DEL MANTENIMENT | SUPORT DE
SERVIDORS | PROGRAMARI HPE DE LA
DIPUTACIO DE TARRAGONA
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© g p O DR

Forma de pagament

1. OBJECTE DEL CONTRACTE

Es objecte del contracte el servei de manteniment i suport del maquinari i
programari de servidors del fabricant HP dels que disposa la Diputaci6 de
Tarragona per al periode comprés entre el 01/01/2020 i el 31/12/2022.

Aquest contracte constara dels suports dels equips directament amb el fabricant
amb un acord de servei directe entre la Diputaci6 de Tarragona i el fabricant.

2. DETALL DEL CONTRACTE

Es requereix un contracte de manteniment dels equips inclosos directament amb
el fabricant. L'adjudicatari ha de facilitar a la Diputacié de Tarragona els nameros
de contractes que el fabricant emetra del seu equipament.

A continuacié es detalla la relacié dels contractes de suport, dels equips que cal
renovar i els nivells de suport sol-licitats:

Equipament del contracte 1082 8518 0674 a renovar des del 1-01-2020 fins al
31-12-2022:

Identificador de Contrato: 1082 8518 0674

H7J34AC HPE Foundation Care 24x7 SVC
*¥% Equipos en contrato ***
Mantenimiento HW HP a domicilio
Diagnéstico problema de HW
24 horas, 7 dias
Soporte a domicilio
Material
4 horas respuesta a domicilio
24 horas, 6 dias
24 horas en cobertura estandar

Fiestas incluidas
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—_— § 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ41803PV

— % AM868B HP 8/24 Base 16-ports Enabled SAN Switch CZC411USFB
&5 AMB868B HP 8/24 Base 16-ports Enabled SAN Switch CZC411USFT

— g © 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ5310GJ5

— E E 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ5310GFS

— § E C8RO7A HPE StoreFabric 8/24 Bundled FC Switch CZC544UP66

—" H C8RO7A HPE StoreFabric 8/24 Bundled FC Switch CZC544UP5W

— O -
N~ O

—

— Q ‘g. HP Collaborative Remote Support

—

e z a Basic Software Phone Support

| e— '8 =1 Collaborative Call Managemnt

— O

— % 24 Hours, Day 1-7 Phone Supp

— _OQ Standard Response Time

—

— 5

3]

— “E 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ41803PV

— 2 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ5310GJ5 18.08.2018

— - 724082-B21 HP BL460c Gen8 E5-2670v2 2P 64GB Svr CZJ5310GFS 18.08.2018
5

—_— O

—0

Equipament del contracte 1085 2605 0729 a renovar des del 12-06-2021 fins
al 31-12-2022:

L

H7J34AC HPE Foundation Care 24x7 SVC
*¥% Equipos en contrato ***
Mantenimiento HW HP a domicilio
Diagnostico problema de HW
24 horas, 7 dias
Soporte a domicilio
Material
4 horas respuesta a domicilio
24 horas, 6 dias
24 horas en cobertura estandar

e

— =

0
§ Fiestas incluidas
o
3
g 681844-B21 HP BLc7000 CTO 3 IN LCD Plat Enclosure CZ28220D9X 1
E 863442-B21 HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade 2
o
S 872015-L21 HPE BL460c Gen10 Xeon-G 5120 FIO Kit TWJHHC4VMAW9V7 1
§§ 872015-L21 HPE BL460c Gen10 Xeon-G 5120 FIO Kit TWJHHC4VMAWSV6 1
® Z': 872015-B21 HPE BL460c Gen10 Xeon-G 5120 Kit TWIJHHC4VMAWSV5 1
=0
é Er" 872015-B21 HPE BL460c Gen10 Xeon-G 5120 Kit TWJHHC4VMAWSV4 1
§§ 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9ER 1
E@ 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9EB 1
(=]
8g 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSED 1
U
g 2 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSEE 1
Eg 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSEP 1
g 2 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9EQ 1
‘“o
3 -.g’ 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWOFF 1
o
§§ 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSFE 1
;E 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSFD 1
-qg))%) 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSEC 1
» S - - ~
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—— 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSFB 1
— 0 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9FA 1
] § 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWYF9 1
—_— 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSF8 1
— E 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSF7 1
— g © 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9F6 1
— E E 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWOYF5 1
—_—3 'é" 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9F4 1
— g H 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSES 1
——] Q .'; 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWOSET 1
— z i~ 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9EW 1
— ‘E 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9EX 1
E z 'E. 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSEY 1
‘= '8 o 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSEZ 1
E % 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSFO 1
E _% 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWYF1 1
= 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAW9F2 1
— § 815100-B21 HPE 32GB 2Rx4 PC4-2666V-R Smart Kit RVYEAC4XCAWSF3 1
— “E 872475-B21 HPE 300GB SAS 10K SFF SC DS HDD 2WFUQO1F3AP1V5 1
— 2 872475-B21 HPE 300GB SAS 10K SFF SC DS HDD 2WFUQO1F3APITP 1
— % 872475-B21 HPE 300GB SAS 10K SFF SC DS HDD 2WFUQO1F3API1T3 1
E— g 872475-B21 HPE 300GB SAS 10K SFF SC DS HDD 2WFUQO1F3AP1SN 1
—0 804367-B21 HPE Smart Array P204i-b SR Gen10 Ctrlr PEYHFOHLMATODU 1
— 804367-B21 HPE Smart Array P204i-b SR Gen10 Ctrlr PEYHFOHLMAT027 1
— 700065-B21 HP FlexFabric 20Gb 2P 630FLB Adptr PDAQUOAV4AGDRJ 1
— 700065-B21 HP FlexFabric 20Gb 2P 630FLB Adptr PDAQUOAV4AGDEW 1
— 718203-B21 HP LPel605 16Gb FC HBA PDNCNOBQIAF056 1
— 718203-B21 HP LPe1605 16Gb FC HBA PDNCNOBQSAF075 1
—_— 662048-B21 HP VC Flex-10/10D Ent Ed for BLc7000 Opt 1
C8S47A Brocade 16Gb/28c PP+ Embedded SAN Switch 1CG818G006 1
C8S47A Brocade 16Gb/28c PP+ Embedded SAN Switch 1CG817G01V 1
733459-B21 HP 2650W Plat Ht Plg Pwr Supply Kit 6
412140-B21 HP BLc Encl Single Fan Option 6
456204-B21 HP BLc7000 DDR2 Encl Mgmt Option 1
677595-B21 HP BLc 1PH Intelligent Power Mod FIO Opt 1
Subtotal Hardware
HP Collaborative Remote Support
@ Basic Software Phone Support
§ Collaborative Call Managemnt
g 24 Hours, Day 1-7 Phone Supp
% Standard Response Time
g
« ‘3 681844-B21 HP BLc7000 CTO 3 IN LCD Plat Enclosure CZ28220D9X
g%‘ 863442-B21 HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade 2
%“é 662048-B21 HP VC Flex-10/10D Ent Ed for BLc7000 Opt
%1 Subtotal Hardware
ﬁg *#% Software en contrato ***
©8 "Soporte técnico HP software, ilimitado"
i'g Dia 6, cobertura de 24 horas
23S Dias de fiesta incluido
%% Dia 7, cobertura de 24 horas
©3 Cobertura estandar de 24 horas
§§ Soporte técnico
§§ Soporte Electrénico Software
E § respuesta estandar
g8 — :
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HP ZMOD-VCEM BL-c7000 Nm 1-encl LIC
Brocade 16Gb/28c PP+ Embedded SAN Switch
Brocade 16Gb/28c PP+ Embedded SAN Switch

HPE Software Updates SVC
Método actualizacion document
Licencia de uso y actualiza.SW
Método de actualizacién SW

HP ZMOD-VCEM BL-c7000 Nm 1-encl LIC
Brocade 16Gb/28c PP+ Embedded SAN Switch
Brocade 16Gb/28c PP+ Embedded SAN Switch

1CG818G006 1
1CG817G01V 1
Subtotal Software

1CG818G006 1
1CG817G01V 1

Equipament en garantia a incloure a HPE Foundation Care 24x7 SVC des
de la seva finalitzacié fins al 31-12-2022:

PN

813197-B21
01.2020

813197-B21
01.2020

863442-B21
863442-B21
863442-B21
681844-B21

Product Description

HPE BL460c Gen9 E5-2680v4 2P 256GB Svr

HPE BL460c Gen9 E5-2680v4 2P 256GB Svr

HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade
HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade
HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade
HPE BLc7000 CTO 3 IN LCD Plat Enclosure

03.07.2021

863442-B21
863442-B21

HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade
HPE BL460c Gen10 10Gb/20Gb FLB CTO Blade

3. PRESSUPOST BASE DE LICITACIO

SN End Date
CZ270205KC 22-
CZ270205KB 22-

CZ28100152 04.04.2021

CZ28220D9V 03.07.2021

CZ28220D9W 03.07.2021
CZ28220D9X

CZ29160F15 18.05.2022

CZ29160F16 18.05.2022

Pressup. base de licitaci6: 34.999,00€

IVA 21%:

Pressupost total:

7.349,79€
42.348,79€

4. TERMINI D’EXECUCIO

5. DOCUMENTACIO A PRESENTAR

La durada del contracte sera de I'1 de gener de 2020 al 31 de desembre de 2022.
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S’ha de presentar la segiient documentacio:
- Pressupost detallat amb tots els elements coberts pel manteniment identificats
pel seu nimero de série, les dates i tipus de cobertura

6. FORMA DE PAGAMENT

La facturacio es fara de forma trimestral a trimestre vencgut, mitjangant factures
expedides segons la normativa vigent, previ informa favorable del responsable de
la contractacio.

[}
=
[-]
-]
g
<
-
o
(]
(L]
v
=
=
(=]

El técnic responsable de la contractacio

Emili Badia Cantarero
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